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Missing Parts Policy

e Missing or damaged parts must be reported to us within 48 hours of receipt of
shipment.

¢ Noting the missing or damaged parts on the shipping document is preferable.

e Freight carriers allow a very limited time frame to file claims. If one is required, it
must be done promptly.

e Play Mart will pay for shipping missing parts to the customer within 30 days of receipt
of the original shipment.

e After 30 days, the customer is responsible for paying the freight for any missing parts.

e After 60 days, the customer is responsible for paying for the part and the freight for
any missing parts.
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