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Equipment Return Policy 

 
• Customers or Sales Distributors who wish to return equipment must request a Return 

Authorization within 30 days of receipt of their shipment. 
 

• The Equipment Return Authorization Form must be signed by a member of 
management before the equipment is returned. 

 

• Equipment must be received in resalable condition, or no credit will be given.  
 

• There will be a 20% restocking charge for equipment in resalable condition.  
 

• The customer is responsible for the return freight to our warehouse in Somerset, 
Kentucky. 

 

• Customers or Sales Distributors have two weeks from receipt of the Equipment Return 
Authorization Form to schedule the return shipment.  If shipping information has not 
been provided to Play Mart within that time period, another Equipment Return 
Authorization Form must be requested. 
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